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	Post Title:
	Probation Officer

	Directorate:
	Health and Social Care

	Responsible to:
	Head of Service Social Care

	Responsible for:
	Probation Support Officer

	Grade:
	TC


Job Purpose

To improve the lives of all within our community and help the island thrive by working toward the core aims of the service; to protect the public, assist rehabilitation and encourage and support desistance. In your role as UK qualified Probation Officer, you will undertake the full range of offender management tasks with offenders under supervision in the community and in custody including assessment, sentence implementation/intervention and the production of reports. This will include;

Assessing and manage the risk posed by offenders to protect victims of crime and the general the public by:
· Providing information and advice to criminal courts, other criminal justice agencies and partner organisations
· Supervise offenders subject to community sentences, licences and during custodial sentences
· Contribute to the management of risk and provision of intervention addressing risk    
· Work with other agencies and groups to prevent crime and meet the needs of victims and offenders

The Probation Service is part of the Children & Adult’s Social Care Portfolio. 

Main Duties and Responsibilities

As the Probation Officer you will be required to undertake any combination, or all, of the duties and responsibilities set out below.
· To provide professional advice and assessment, including written reports to courts, the Superintendent of Prisons, the Prison Visitors Committee, the Governor and other criminal justice agencies and partner organisations
· To undertake the full range of offender management tasks with offenders in the community and in custody assessed at all levels of risk of serious harm ranging from low to very high
· To develop and maintain partnerships supporting the delivery of community service sentences
· To hold lead responsibility for the delivery of offending behaviour interventions across the community and custody threshold
· To demonstrate flexibility around working hours in order to be able to provide a service to offenders in employment
· To train and develop local staff, both within the Portfolio and outside of this, inclusive of partner agencies to build capacity and knowledge in relation to the role of the Probation Service
· To contribute to the overall development of probation services and the Police Offender Management role on St Helena, thinking creatively and innovatively to provide a service which fits with the needs of the island
· To use computer based systems to produce, update and maintain records, assessments  and other documentation within agreed timescales
· To ensure timely and effective referrals to, and relationships between, offender management, court teams, police, housing, prison and external agencies to enhance positive outcomes, manage risk and reduce reoffending
· To contribute directly to public protection through  as the Chair of the island’s multi-agency public protection arrangements (MAPPA)
· To provide input to the island’s Safeguarding Board on behalf of the Probation Service
· To provide victims with updates at relevant stages during sentences through the local Victim Contact Scheme
· To attend professional meetings and represent the Probation Service at appropriate partnership forums e.g.MARAC, Child Protection Conferences etc
· To work collaboratively with colleagues, maintaining effective team relationships and provide professional guidance and support to contribute to the continued development of local staff including working towards the succession planning of this role
· To provide peer support and work closely alongside a probation officer colleague and the Police Offender Manager including covering periods of leave as a lone practitioner
· To undertake prison, home or other alternate site visits as required (by vehicle and/or on foot)
· To deliver interventions to young people aged between 8 and 17 who are considered ‘at risk’ of offending through the Youth Diversion Scheme
· Demonstrate pro-social modelling skills by consistently reinforcing pro-social behaviour and attitudes and challenging anti-social behaviour and attitudes.
· To work within the aims and values of the Probation Service and St Helena Government 
· To complete all administration tasks related to the delivery of the work of the Probation Service, including letters, minutes and the development of templates and spreadsheets. 
· Respond to crises or emergencies, providing guidance, support, and referrals as necessary for those serving sentences within the community
· Initiate breach and recall proceedings in a timely manner, and make suitable recommendation for the disposal of the case.
· Maintain a manageable caseload and ensure all case files, records, and progress reports are up-to-date and easily accessible.
· To offer training, support and supervision to the Probation Support Officer 
The duties/responsibilities listed above describe the post as it is at present and is not intended to be exhaustive. The job holder is expected to accept reasonable alterations and additional tasks of a similar level that may be necessary. 
Special Conditions

· Deal with violent and dangerous offenders
· Work unsociable hours 


This job profile is not an exhaustive list of duties and responsibilities.  There may be other ad hoc duties that fall within the remit of the role that the job holder may need to complete.  In addition, the job holder will be required to carry out any other reasonable duties as requested which are commensurate with the grading and level of responsibility for the role.

Core Competency Framework 

	Competency
	Level

	Professional Development:
Requirements for  Continuous Professional Development met and when necessary submitted to Professional Institute in order to continue recognition of professional status

	

iii

	Planning & Delivery of Work:
· Manages own work activities so that work is delivered in an efficient and productive way.  Ensures quality or service standards required are maintained.
· Asks questions to clarify expectations when necessary.
· Keeps relevant parties informed on the progress of a plan or program. 

	

ii

	Analysis and use of Information:
· Identifies and uses various sources of evidence to support outputs.
· Uses evidence to evaluate policies, projects and programs.
· Works confidently with data before making decisions: e.g. interpret trends, issues and risks.
· Establishes underlying causes of problem.  
· Considers options before deciding solution.

	

iii



	Decision Making:
· Gathers information from appropriate sources to make routine decisions.
· Solves problems that have implications for others in own team.

	
      ii

	Working with Others:
· Informs, consults and influences others using a range of communication mechanisms.
· Engages with others to gather information 
· Shares and implements good practice with others
· Works with senior management and other stakeholders

	


iii

	Communication:
· Varies language and content to ensure understanding of audience.
· Facilitates understanding by explanation and example.
· Highlights key points for summary from detailed and complex documents.

	

iv

	Influencing and Persuading:
· Encourages and provides constructive feedback to improve performance.
· Ensures alternative approaches to work are effective in meeting the organisation and individual needs.
· Remains constructive when disagreeing or challenging.
· Challenges inappropriate employee behaviours.

	

iii

	Dealing with Change:
· Sees change as an opportunity. 
· Supports colleagues in understanding change
· Participates readily in change initiatives
· Assists others to accommodate change.
· Focuses on benefits to self and/or others.

	

ii

	Continuous Improvement:
· Makes business and efficiency improvements through use of appropriate systems and tools.
· Able to coach and develop individuals
· Shares knowledge and experience with others
· Manages own development and performance
· Learns lessons from both successes and failures

	


ii

	Managing Resources:
· Identifies resources required for effective service delivery and manages a budget to secure these.
· Maintains up to date inventories of resources. 
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	Criteria
	Essential
/
Desirable
	Application Form
	Selection Process

	Qualifications:

	Probation Qualification Framework Honours Degree or Graduate Diploma in Community Justice and Level 5 Diploma in Probation Practice; 
or
Diploma in Probation Studies; or Diploma in Social Work (Probation option); or CQSW (Probation option)
	E
	
	

	Qualified in RM2000, SARA and ARMS.
	E
	
	

	Valid driving licence, class A
	E
	
	

	Knowledge & Experience:

	A minimum of five years post-qualification practical experience of managing offenders serving custodial and community sentences.
	E
	
	

	Recent experience of the offender manager role, in the community or custody.
	D
	
	

	Knowledge and understanding of the work of the Criminal Justice System and the Probation Service, in both custody and community settings. 
	E
	
	

	Knowledge of evidence based practice and risk/needs assessment tools. 
	E
	
	

	Experience of managing high risk cases, domestic abuse perpetrators and sexual offenders.
	E
	
	

	Experience in delivering interventions to offenders in order to reduce risk and manage safe community integration.
	E
	
	

	Experience in preparing pre-sentence reports for the Magistrates’ and Crown Court.
	E
	
	

	Skills and Abilities:

	Committed to safeguarding and promoting the welfare of children, young people and vulnerable adults. 
	E
	
	

	Ability to work flexibly – some evening work may be required. 
	D
	
	

	Ability to develop and deliver training to a variety of staff groups, across SHG and other agencies. 
	E
	
	

	Critical thinking and decision-making skills.
	E
	
	

	Strong organisational skills.
	E
	
	

	Ability and resilience to act as a lone worker.
	E
	
	

	Willingness to champion the values of the Probation Service, promote the needs of offenders and achieve fair outcomes are also vital.
	E
	
	

	Excellent communication skills, both written and verbal.
	E
	
	 

	Sound knowledge of Word and Excel, including the ability to create templates and use formulas. 
	D
	
	

	Other:

	Willingness to work with children and young people to address concerns regarding anti-social and offending behaviour.
	D
	
	

	Contribute to a positive working environment ensuring commitment to equality and diversity. 
	E
	
	

	
Be prepared to encounter individuals from case load in situations beyond the work environment. 
	D
	
	



Our Values

FAIRNESS
We act as role models and have fair and consistent standards. We champion equality, inclusion and respect.

INTEGRITY
We communicate openly and we are honest, accountable and ethical.

TEAMWORK
We work together and we support each other.

Professional or Career Progression Cadre Competency Framework

Add in here a Professional or Career Progression Cadre competency framework or reference an Appendix A and append details. 
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