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	Post Title:
	Senior Paramedic

	Portfolio:
	Health and Social Care 

	Responsible to:
	Chief Medical Officer

	Responsible for:
	Paramedic team (paramedic, EMT, ECA, drivers)

	Grade:
	Technical Cooperation


Job Purpose

To improve the lives of all within our community and help the island thrive by developing a paramedic service on St Helena.  Implementing and providing paramedic services, both within the emergency department in the Hospital setting and in the community as a Paramedic, ensuring a high standard of care and that the needs of patients are met.

This is a new and important role for the island.
Main Duties and Responsibilities (Paramedic)
1. Provide immediate response to emergency calls and respond to Medical Officer referrals and non-emergency calls.  Work will vary greatly depending on the patient and their condition, but in general you'll need to:
· Listen to the patient and gain their consent (if possible) before undertaking any assessments and treatment

· Provide medical assessments and any immediate course of treatment prior to transporting them to a designated hospital

· Use technical equipment, including ventilators to assist breathing and defibrillators to treat heart failure, in order to resuscitate and stabilise

· Carry out procedures such as and endotracheal Decide if admission to hospital is necessary and assess how to move patients and where the best location is for them

· Liaise with members of other emergency services, such as the police, fire brigade or sea rescue, to ensure the appropriate level of response is provided

· Work closely with doctors, midwives and nurses, briefing them as their patient arrives at hospital

· Liaise with allied health professionals such as radiographers, physiotherapists, and occupational therapists to ensure a team approach to a patient's care journey

· Deal with members of the public and negotiate with family members present at the scene

· Clean, decontaminate and check vehicles and equipment to maintain a state of operational readiness

· Assist other healthcare professionals with patient care in hospitals or health care centres

· Provide clinical advice to patients and other colleagues over the telephone or from a control room

· Produce thorough case notes and report the patient's history, condition and treatment to relevant hospital staff

· Maintain confidentiality of patients and act in a professional manner at all times

· Work in the general hospital or other healthcare settings on the island when not required on call outs
2. Utilise well developed interpersonal, communication, empathy and re-assurance skills when communicating on an individual basis with patients, families and staff.  Establish and foster an effective working relationship with colleagues from the multi-disciplinary team across the services in the Hospital, the Community and across the Health and Social Care Portfolio. 
3. Utilise negotiating and influencing skills to secure and support change and improvement in care and service delivery.
4. Ensure that the highest standards of clinical quality management are maintained. Ensure systems and processes are in place to monitor and assure the quality of care and patient experience within the Directorate.
5. Provide specialised advice to the Chief Medical Officer and Portfolio Director regarding Paramedic service delivery as required. 
6. Identify opportunities for improvement and development of care and quality practice, guidelines and policy development.
7. Make a corporate contribution to the clinical practice development.  Identify areas of clinical risk and take preventive action including incident investigation, staff and patient feedback and promotion of clinical audit, in association with the Head of Governance.

8. Monitor complaints and SIRI’s, ensure that the learning from these events is undertaken and shared appropriately to improve the Directorate’s overall approach to risk management.  Participate in Mortality and Morbidity meetings to review cases and learning.
9. Ensure stock and equipment needs are identified and incorporated into procurement plans. Devise strategies to source and replace obsolete equipment, or obtain other items of equipment, in accordance with identified funding priorities. Ensure that proposed expenditure on equipment is contained within funding limitations. 
10. Promote a culture that supports the active involvement of patient and carers in actively seeking their views on services provided in the planning, delivery and evaluation of their care.

11. Represent the Directorate’s commitment to providing the highest possible standard of service to patients/clients and members of the public, by treating all those with whom you come into contact in the course of work, in a pleasant, courteous and respectful manner.
12. Ensure that systems and processes are in place for the effective management of patient information that is complete, accurate, timely and secure.  Explain and promote the message of patient confidentiality, ensuring that patient information is managed with integrity.

13. Act as an advocate for safeguarding patients. Ensure that all safeguarding actions required of the Health Directorate are followed through in a timely manner.
14. Lead and role model the responsibility to comply with the Health Directorate Infection Prevention and Control policies to protect their own health, that of patients, visitors and other employees and to prevent Health care associated infections. Ensuring training and policy is up to date and evidence based.  Support employees to challenge poor performance or poor practice in relation to infection prevention and report any breaches using relevant procedures such as the Incident Reporting System.

15. Support the development of all staff, including nursing staff, in relation to the Paramedic service and general health care procedures.  Undertake training, mentoring and upskilling of local staff to succession plan into this role in the future. 

16. Provide leadership, management and development to support team members to perform their roles competently and achieve team objectives or targets.  

Additional Duties and Responsibilities (Senior Paramedic)
1. Have overall responsibility for the delivery of safe, clinically effective, cost effective and compassionate Paramedic services within the Health Directorate.
2. Utilise planning and organisational skills to ensure services are organised and delivered to achieve on relevant KPIs and improving learning from incidents and complaints.
3. Have responsibility for the review, development and implementation of a range of policies and service improvements within the Paramedic service. 
4. Ensure that robust systems are in place within the service to deliver effective communication with all stakeholders (staff, patients, clients, family members, members of the public, etc.).

5. Produce written reports and papers for the Portfolio Director, as required.  Regularly seek feedback from stakeholders with respect to service quality and improvement.

6. Support the development of all staff in relation to the Paramedic service and develop plans for sustainability and local succession for the paramedic workforce.  Ensure training, registration and CPD requirements are documented and met with appropriate records kept. 

7. Undertake all people management activities, such as absence management, managing conduct, conflict resolution, conducting appraisals etc. and completing Manager Self Service (HR21) processes as required.

Special Conditions

This post will involve participation in the on-call rota.  This will require shift work/unsocial hours/night duty.  You will typically work in a one-person ambulance crew alongside an ambulance driver. It's also possible to work alone, using an emergency response car to get to a patient.

This job profile is not an exhaustive list of duties and responsibilities.  There may be other ad hoc duties that fall within the remit of the role that the job holder may need to complete.  In addition, the job holder will be required to carry out any other reasonable duties as requested which are commensurate with the grading and level of responsibility for the role.
Core Competency Framework

	Competency
	Level

	Professional Development:

Required Professional Competency standards met
	ii

	Planning & Delivery of Work:

Plans and organises work to meet individual, team and directorate/departmental objectives whilst achieving quality and value for money.  Recognises good performance and tackles poor performance.  Ensures delivery against plan.  Identifies information needs and ensures they are delivered in a timely and effective manner.
	iii

	Analysis and use of Information:

Identifies and uses various sources of evidence to support outputs.

Uses evidence to evaluate policies, projects and programmes.  Works confidently with data before making decisions: e.g. interpret trends, issues and risks.  Establishes underlying causes of problem.  Considers options before deciding solution.
	iii

	Decision Making:

Solves problems that have significant short-term implications for the organisation.

Assesses the impact of decisions.  Identifies causes rather than just symptoms to inform solutions.  Uses trends and patterns in information for evidence based decisions.  Confident in making decisions within policy guidelines.  Assembles available knowledge to ensure evidence based decisions.
	iii

	Working with Others:

Informs, consults and influences others using a range of communication mechanisms.  Engages with others to gather information.  Shares and implements good practice with others.  Works with senior management and other stakeholders.
	iii

	Communication:

Varies language and content to ensure understanding of audience.  Facilitates understanding by explanation and example.  Highlights key points for summary from detailed and complex documents.
	iv

	Influencing and Persuading:

Encourages and provides constructive feedback to improve performance.

Ensures alternative approaches to work are effective in meeting the organisation and individual needs.  Remains constructive when disagreeing or challenging.

Challenges inappropriate employee behaviours.
	iii

	Dealing with Change:

Encourages employees to embrace and contribute to change.

Presents the business need for change and can focus others on the positive aspects.  Enables others to implement change.  Anticipates obstacles to change.
	iv

	Continuous Improvement:

Can describe what the future looks like in terms of service improvements and modernisation.  Motivate others to improve and develop their performance.

Constructively challenges existing strategies.  Sets SMART objectives for teams and evaluates them.
	iii

	Managing Resources:

Ensures appropriate resources and levels of capability to deliver to plan.
Uses management information to monitor/control resources.  Supports initiatives for new and more efficient use of resources.  Gains respect and credibility from team members through effective delegation, coaching and development.
	iv


	Criteria
	Essential

/

Desirable
	Application Form
	Selection Process

	Qualifications:

	BSc (Hons) Degree in Paramedic Science
	E
	√
	

	Registered with the Health and Care Professions Council (HCPC) or equivalent
	E
	√
	

	Current Advanced Life Support (ALS) certification (or willing to undertake)
	E
	√
	

	Knowledge & Experience:

	Experienced paramedic practitioner (preferably team leader or senior paramedic experience for Senior Paramedic).  Recent accident and emergency  experience
	E
	√
	√

	Conversant with current professional issues in relation to paramedic science
	E
	
	√

	Sound knowledge of changing trends within health and social care
	E
	
	√

	Evidence of maintaining and monitoring standards which have enhanced the patient/client experience of care
	E
	√
	√

	Experience of analysing and interpreting information to develop solutions or solve problems
	E
	√
	√

	Experience of dealing with financial accountability and procurement systems (preferably in a public sector environment)
	D
	√
	

	Experience of supervising a group of staff and overseeing the day-to-day running of a team
	D
	√
	√

	Experience of conducting audit-based reviews
	D
	√
	√

	Skills and Abilities:

	Excellent verbal, written and presentation skills, including the ability to explain complex ideas and engage people
	E
	√
	√

	The ability to define and use analytics to support decision making
	E
	
	√

	Able to use professional judgement and diplomacy to make decisions
	E
	
	√

	Confident in using ICT systems relevant to role, including Management Information Systems and MS Office
	E
	
	√

	Able to plan, manage and review tasks for team members
	E
	
	√

	Strong interpersonal skills including motivational, negotiating, influencing and relationship building
	E
	
	√

	Excellent time management and planning and organisation skills
	E
	
	√

	Criteria
	Essential

/

Desirable
	Application Form
	Selection Process

	The ability to be creative and identify improvements and anticipate and respond to change
	E
	
	√

	Proficient at assessing problems and determining the most appropriate action 
	E
	
	√

	Is approachable and confident in developing team members to acquire skills and experience
	E
	
	√

	Ability to adhere to the HCPC (or equivalent) Code of Conduct
	E
	
	√

	Other:

	Willingness to work flexibly with regard to working arrangements to meet the demands of the post, inclusive of day and night duty and inclusive of on call
	E
	
	√

	Committed to safeguarding and promoting the welfare of children, young people and vulnerable adults. 
	E
	
	√

	Contribute to a positive working environment ensuring commitment to equality and diversity. 
	E
	
	√


Our Values

FAIRNESS

We act as role models and have fair and consistent standards. We champion equality, inclusion and respect.

INTEGRITY

We communicate openly and we are honest, accountable and ethical.

TEAMWORK

We work together and we support each other.

Professional or Career Progression Cadre Competency Framework

Not applicable.
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