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	Post Title:
	General Practitioner

	Portfolio:
	Health and Social Care

	Responsible to:
	Chief Medical Officer

	Responsible for:
	None

	Grade:
	TC


Job Purpose
To improve the lives of all within our community and help the island thrive by supporting and working within a team of Medical Officers, Nursing Staff and Allied Health Professionals to provide specialist knowledge and expertise in general medicine.  A specific focus will be on supporting the development and delivery of a robust and effective primary care service.  
Main Duties and Responsibilities
1. Responsible for undertaking out-patient clinics at various location of the island every week, covering a wide range of clinical needs for adults and children, including care for patients with diabetes, hypertension, cardio-pulmonary disease which are highly prevalent on the island. 

2. Actively involved in preventive care and lifestyles management and serve as a clinical champion for preventive service development. 

3. With support from overseas specialists and using local therapeutic guidelines and protocols, the post holder will also be expected to consult paediatrics, ENT, ophthalmology patients. 
4. Responsible to take care of in-patients as well as being on the primary on-call rota supporting the nursing staff in the triage and attendance of urgent care and emergencies. There will be specialist on-call cover from specialist colleagues in anaesthetics/ intensive care, general surgery and obstetrics/gynaecology.   

5. Participate in training of other healthcare staff, clinical governance work including audits, clinical outcome data collation and reporting. Maintain continuous professional development.

6. Actively participate in health promotion and preventative care programmes including providing brief interventions and other lifestyle management support to patients.
7. Actively participate in daily clinical meetings and weekly overseas referral meetings.
8. Undertake training of relevant clinical staff including direct supervision, when needed.

9. Actively participate in incident management, outbreak response and other healthcare emergencies. 

10. Undertake all relevant administrative duties including medical record documentation, health data collection and reporting, and other relevant duties
Special Conditions

Participate in the primary on-call rota (approximately 1-in-4).  Attend clinical emergencies and urgent care duties.
For the proper performance of the responsibilities this post will not be limited to normal working hours.  The postholder will, in response to the demands of the post, be required to work unusual hours.
This job profile is not an exhaustive list of duties and responsibilities.  There may be other ad hoc duties that fall within the remit of the role that the job holder may need to complete.  In addition, the job holder will be required to carry out any other reasonable duties as requested which are commensurate with the grading and level of responsibility for the role.

Core Competency Framework

	Competency
	Level

	Professional Development:

Requirements for  Continuous Professional Development met and when necessary submitted to Professional Institute in order to continue recognition of professional status
	iii

	Planning & Delivery of Work:

Structures business or service unit to deliver key objectives and obtain and allocate resources.
Defines a balanced set of targets and measures aligned with delivery plans.
	v

	Analysis and use of Information:

Identifies trends from complex or conflicting data.
Takes steps to address the root causes of highly complex problems.
Develops new policy and procedures.
	v

	Decision Making:

Shapes new policies and sets long-term objectives.

Understands the wider strategic environment to make appropriate resource decisions.

Strategically processes the impact of decisions.

Determines results which are aligned to strategic decisions.
Ensures decisions are evidence-based drawing on available knowledge and past experience.
	v

	Working with Others:

Manages relationships with key stakeholders by utilising a high level of understanding of own and other’s behaviours.
Develops relationships with key stakeholders.
Influences key stakeholders on issues relevant to the organisation.
Creates an environment which will enable delivery of shared policy outcomes.
	iv

	Competency
	Level

	Communication:

Promotes communication across the organisation.
Negotiates to reconcile individual competing priorities.
Communicates the organisation’s priorities.
Summarises complex information in an effective manner.
	v

	Influencing and Persuading:

Ensures strategies to support a diverse workforce are implemented.
Recognises and anticipates the needs of senior managers and government officials.
Presents unpopular messages confidently.
Varies style of communication to have maximum impact on audience.
Influences to maintain a balance between individual motives and directorate/departmental requirements.
Integrates logic and emotion to construct and convey complex arguments in a face to face situation.
	iv

	Dealing with Change:

Takes wide view of strategic needs.
Directs and drives organisational change.
Evaluates the impact of change on the organisation.
Initiates attitudinal change across the organisation.
Provides appropriate support mechanisms during a period of change.
	v

	Continuous Improvement:

Keeps up to date with developments that affect SHG and anticipates what may affect it in the future.
Creates an environment which allows people to improve the way they work.
Creates an environment where employees and colleagues work to improve the way things are done.
	iv

	Managing Resources:

Ensures resources are allocated and used to meet key priorities.

Sets corporate directives and develops long-term strategies to achieve this.

Ensures that others buy in to corporate goals and functions.
	v


	Criteria
	Essential

/

Desirable
	Application Form
	Selection Process

	Qualifications:

	Full G.M.C. registration or equivalent and good standing with that body
	E
	√
	

	Fully qualified general practitioner, or other appropriate higher training, with evidence of completion of training

Candidates must be otherwise be able to practice and licensed in country of recruitment with evidence of good standing
	E
	√
	

	Must be on the UK General Medical Council GP register or Specialist Register for Internal Medicine or equivalent registration authority in country of practice

Candidates within 6 months of CCT (Certificate of Completion of Training will be considered based on experience)
	E
	√
	

	Recent ATLS, APLS certification or equivalent
	D
	√
	

	Knowledge & Experience:

	Special interest in chronic disease management (Long Term Conditions) and/or Public Health Medicine
	D
	√
	

	Postgraduate clinical experience in general medicine in any specialty 
	D
	√
	√

	Experience of analysing and interpreting information to develop solutions or solve problems
	E
	
	√

	Overseas experience in a remote location
	D
	√
	√

	Skills and Abilities:

	High level verbal and written communication skills, with a good command of the English language 
	E
	√
	√

	Excellent analytical skills with an aptitude for developing innovative solutions to complex issues
	E
	
	√

	High level of interpersonal skills 
	E
	
	√

	Excellent time management and planning and organisation skills
	E
	
	√

	Confidence, resilience and ability to work under 
pressure
	E
	
	√

	Other:

	Willingness to work flexibly and provide on-call cover 
	E
	
	√

	Committed to safeguarding and promoting the welfare of children, young people and vulnerable adults. 
	E
	
	√

	Contribute to a positive working environment ensuring commitment to equality and diversity. 
	E
	
	√


Our Values

FAIRNESS

We act as role models and have fair and consistent standards. We champion equality, inclusion and respect.

INTEGRITY

We communicate openly and we are honest, accountable and ethical.

TEAMWORK

We work together and we support each other.

Required Clinical Competencies
· Effectively plans, delivers and evaluates care, interventions and/or treatments to meet people’s health and wellbeing needs

· Identifies and implements the relevant overall care /treatment plan for patients that is consistent with evidence-based practice and/or clinical guidelines, identifying specific precautions or contraindications, whilst respecting the individuals  privacy and dignity and ensuring patients consent is sought and given whenever possible.
· Monitors individuals’ reactions to care / interventions/treatment and takes the appropriate action to address any issues or risks.
· Reviews the effectiveness of the interventions/treatments and other specific activities and makes any necessary modifications, ensuring feedback to the MO responsible for patients overall care.
· Maintains accurate records of the activities undertaken and outcomes.
· Responds to, records and reports any adverse events or incidents relating to the intervention/treatment with an appropriate degree of urgency.
· Effectively assess physiological and/or psychological functioning and develop, monitor and review related treatment plans. 

· Determines and records diagnosis and treatment plans according to agreed protocols/pathways/models.
· Recommends changes to the protocols and guidelines to the Clinical Guidance Committee.
· Identifies individuals whose needs fall outside protocols/pathways/models and makes referrals to the appropriate practitioners with the necessary degree of urgency.
· Effectively communicates with patient’s relatives and explains the patient’s care with them as appropriate

· Displays sensitivity to relatives’ level of understanding, culture, background, body language, feelings and emotions and preferred ways of communicating.
· Identifies the purpose of the communication with the relatives and anticipates its effect, effectively explains the patients care in non-medical language.
· Promote, monitor and maintain best practice in health, safety and security

· Identifies the risks involved in work activities and processes.

· Identifies how to manage the risks consistent with legislation, policies and procedures.

· Takes the appropriate action to manage an emergency, summoning assistance immediately when this is necessary.

· Reports actual or potential problems that may put health, safety and security at risk and suggests how they might be addressed.

· Supports others in maintaining health, safety and security.
· Effectively supervise people’s work during a shift

· Gives people opportunities to contribute to the planning and organisation of their work
· Develops and explains plans and work activities to people and enable them to carry out their work effectively, consistent with legislation, policies and procedures
Required Managerial Competencies

· Proactively identifies the needs and expectations of patients and strives to meet these

· Ascertains and / or anticipates patient requirements to ensure that where possible these are met.
· Explains sensitive or complicated information in a manner focused on the patients perspective and understanding.
· Establishes positive relationships with patients.
· Obtains regular feedback and acts on it to improve patient service.
· Always considers the impact on all patients when making decisions.
· Ensures the quality of own work meets job requirements and encourages quality in others work

· Works within the limits of own competence. Not to attempt any procedure not trained for and experienced in.  
· Organises and prioritises own workload to ensure provision of a quality service.
· Identifies opportunities to improve quality of own work and where appropriate underlying working practices.
· Pro-actively committed to developing own personal skills, knowledge and behaviours, in order to improve performance within current role and potentially prepare for career moves. Supports others in their development.

· Undertakes self-review and seeks feedback from others on own work, and emerging job requirements.
· Acknowledges own development needs, suggests areas for learning, and agrees personal development objectives for current role and career development areas.
· Takes responsibility for own personal and/or professional development.
· Takes an active part in learning opportunities, evaluating the effectiveness of these and providing relevant feedback.
· Maintains up-to-date portfolio of own development activities 
· Contributes to the development of others (e.g. through sharing knowledge, skills, experience or information), and partakes in the weekly CPD sessions.
· Contributes to developing the workplace as a learning environment.
· Generates and uses appropriate learning opportunities and applies own learning to the development of practice.
· Able to appropriately and effectively use a range of communication approaches in order to inform, influence or persuade people in relation to more difficult subjects and / or situations. 

· Demonstrates the ability to respond quickly, constructively and honestly when challenged, encouraging input and feedback.

· Thinks ahead and prepares well for situations that involve persuasion and negotiation.
· Enables the team to achieve objectives, through actively building and promoting an effective team, within a multidisciplinary environment.

· Achieves commitment and ownership of the team’s objectives through sharing responsibility with team members.

· Demonstrates high standards of integrity, honesty and fairness, leading by example.

· Keeps team members informed and up-to-date about all relevant or useful information.

· Supports and champions the team, ensuring they understand their role in the wider organisation.

· Supports team members in delivering change.

· Adopts an open, visible approach, actively participating in the team and being readily available to team members for discussion, advice or consultation.
· Required to comply with Good Medical Practice (GMC) as defined by the UK General Medical Council, details of which are available on the GMC website
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