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	Post Title:
	Pharmacist

	Portfolio:
	Health and Social Care

	Responsible to:
	Chief Medical Officer 

	Responsible for:
	Dispensary staff (technicians and dispensers) 3 - 4

	Grade:
	TC


Job Purpose
To improve the lives of all within our community and help the island thrive by ensuring continued access to pharmaceuticals and other medical supplies within the constraint of budget and local clinical policies. 

Main Duties and Responsibilities
The duties of this post shall include, but not be limited to the following:
Clinical Responsibilities:

1. Provide over-the-counter advice and prescribing to patients with minor ailments, working closely with the outpatient triage nurse to ensure appropriate care. 

2. Ensure safe and effective prescribing for inpatients by liaising closely with medical and nursing staff and regularly completing clinical checking on drug charts. 
3. Directly manage discharge prescriptions and provide patient counselling where necessary.

4. Generate and issue repeat prescriptions in accordance with the Portfolio’s policies.  Ensure that patients requiring review are referred appropriately. 

5. Make appropriate records of care provided or interventions made in the electronic medical record system in accordance with professional guidelines and Portfolio policies. 

6. Maintain and update the Directorate’s Patient Group Directions (PGDs). Provide care in accordance with a PGD where appropriate. 

7. Challenge appropriately and confidently where standards of care fall below that which would be expected. 

8. Ensure safe and clinically effective prescribing by monitoring prescriptions and providing advice to clinicians on all aspects of medication, including information about side-effects, harmful interactions with other drugs and the suitability of treatments for patients with particular health conditions.  
9. Maintain, update and expand drug prescribing guidance, to ensure evidence-based and cost-effective prescribing for conditions commonly encountered on St Helena and to minimise drug-related incidents. 

10. Maintain and update the St Helena Formulary as agreed with the Chief Medical Officer and review the formulary regularly through the Drugs and Therapeutics Committee (DTC). 
11. Ensure evidence-based, cost-effective prescribing practices by maintaining, updating and monitoring compliance with the St Helena Formulary and other pharmaceutical guidelines, working in collaboration with clinical colleagues. This will include attending ward rounds and other meetings with clinical staff as required by the Chief Medical Officer to input and advise on prescribing behaviours.

12. Promote a culture of continuous quality improvement through the use of audit, patient/client feedback and reflection on practice by self and other members of the team. Ensure the results of prescribing audits are fed back to clinical colleagues and that changes are made and re-evaluated as necessary. 

13. Critically review patients’ pharmaceutical care for chronic disease management, ensuring that appropriate interventions to optimise care are made in conjunction with clinical colleagues to improve patient outcomes. 

14. Review processes/practices to ascertain if there are better ways of working within the department to enhance patient care, service delivery and deliver required efficiencies. 

15. Ensure appropriate drug stocks are held in the hospital wards and district clinics so that appropriate care can be provided whilst minimising wastage through expiry. 

16. Ensure the secure and safe storage of medicinal products in accordance with manufacturer’s guidance and COSHH regulations to ensure freshness, safety and potency.  Ensure that Controlled Drugs are stored in accordance with agreed local procedures and legal requirements. 

17.  Clinically screen chemotherapy prescriptions based on agreed treatment plans with the oncology team, prepare production worksheets and assist in the aseptic preparation of cytotoxic products in an isolator. 
18. To be available for out of hours requests for advice on medication and the provision of emergency drugs and consumables. 

19. Contribute to the development of the Portfolio’s policies and strategies. Implement, adhere to and monitor the guidelines, policies, procedures and protocols.

20. Manage the deployment and servicing of the mobile dispensary which operates in conjunction with doctor-led clinics in three localities across the island on set days. 

21. Maintain and update Standard Operating Procedures (SOPs) for the Pharmacy 

22. Provide appropriate supervision and guidance to dispensers issuing prescriptions and counselling patients. 

23. Maintain own professional and personal development in accordance with General Pharmaceutical Council (GPhC) (or equivalent) standards and professional guidelines.
Line Management Responsibilities:

24. To facilitate professional development, competency building and training for staff under line management. 

25. Ensure that the Portfolio’s  goals are reflected in own and the pharmacy teams’ objectives.

26. To develop succession plans, or contribute to succession planning for staff within the section. 

27. Adhere to the Code of Management, as per Human Resource policies and procedures.

28. Create an environment which supports a culture of life-long learning and reflective practice for all staff.

29. Maintain a safe and clean environment for staff, patients/clients and visitors by ensuring compliance with legislation, policies and protocols including health and safety, healthcare associated infection, risk management and critical incident reporting.

30. Lead and participate in annual staff appraisal/development review. 

31. Participate in and ensure all staff under line-management participate in all mandatory training provided.   

32. Manage poor performance and practice of staff in line with the Directorate’s policies.

33. Promote the health and well-being of staff and observe for any signs of ill health or stress factors in departmental staff and take appropriate action in line with Directorate policies.

34. Contribute to the delivery of the Directorate’s strategic and operational plans. 

35. Provide on-the-job guidance and training of staff as necessary. This will include assisting staff with Level 2 Dispenser courses and Level 3 Pharmacy Technician courses as relevant. 

Procurement Responsibilities 

36. Ensure appropriate stocks of medicines according to the local formulary are ordered in sufficient quantities to meet the demands of the health service. 

37. Optimise stock levels to reduce wastage through over ordering.
38. Manage the ordering and requests of ‘special’ items that fall outside of the formulary through the approval process of the Drugs and Therapeutics Committee. 
39. Ensure that all relevant procedures regarding the ordering and management of medical supplies are followed. This includes the creation and tracking of purchase orders, obtaining budgetary approval and the issuing of medical supplies to departments.     

40. Liaise with overseas suppliers to place orders, manage out of stocks and invoicing. 

41.  Conduct annual checks on current medical suppliers and approach potential new suppliers to ensure market testing and value for money.
Budget Management Responsibilities:

42. Ensure the Medical Store operates in accordance with local financial regulations and procedures. This includes ensuring that the annual medical supplies budget is not exceeded. 

43. Review all overseas orders before they are placed to ensure appropriate quantities and prices are being obtained. 

44. Ensure that additional medical supplies are held, stored and date-rotated as mandated in the Directorate’s Major Incident Plan. 

45. Review supply chain arrangements to ensure value-for-money and appropriate service from suppliers is provided. 

46. Critically evaluate all aspects of spending within the medical supplies budget to identify potentially areas for efficiency gains and assist with the Directorate’s efficiency drive. 
Clinical Governance Responsibilities:

47. Submit quarterly and annual reports to the International Narcotics Control Board (INCB) regarding consumption of substances under international control and planned future use. 

48. Ensure appropriate local procedures are in place and are monitored for the management of Controlled Drugs. 

49. Ensure risk management arrangements are in place within the pharmacy, by ensuring near misses, incidents, accidents and faulty devices are recorded, reported, investigated and learning disseminated as per Directorate policy.

50. Ensure compliments and complaints are managed in line with Directorate policy including the dissemination of shared learning.

51. Work in partnership with a range of clinicians and managers in the planning or development of own service, promoting the involvement of patients/clients and carers. 

52. To undertake other duties appropriate to the post as required by the  Portfolio Director.
Special Conditions

For the proper performance of the responsibilities described above, this post will not be limited to normal working hours.  The post holder will, in response to the demands of the post, be required to work out of normal working hours.  This will include:

· Being part of an on-call rota to provide a Saturday morning and twice weekly late afternoon dispensary services.

· Being part of an on-call rota to support emergency requirements from the General Hospital (e.g. requests for advice on medication and the provision of emergency drugs and consumables).
This job profile is not an exhaustive list of duties and responsibilities.  There may be other ad hoc duties that fall within the remit of the role that the job holder may need to complete.  In addition, the job holder will be required to carry out any other reasonable duties as requested which are commensurate with the grading and level of responsibility for the role.
Core Competency Framework

	Competency
	Level

	Professional Development:

Requirements for Continuous Professional Development met and when necessary submitted to Professional Institute in order to continue recognition of professional status
	(iii)

	Planning & Delivery of Work:

Work is delivered on time, efficiently and to the required quality standards with clarification sought when necessary and relevant parties kept up to date on progress.
	(ii)

	Analysis and use of Information:

Gathers, summarises and interprets data with attention to detail. Follows guideline for identifying problems and capable of resolving day-to-day problems.
	(ii)

	Decision Making:

Ability to act on own initiative and confident in making decisions within policy guidelines.
	(ii)

	Working with Others:

Engages effectively with senior managers and other stakeholders using a range of communication mechanism, and  shares and implements good practice with all.
	(iii)

	Communication:

Good oral and written communication and ability to record factual information accurately
	(ii)

	Influencing and Persuading:

Team player, receptive to constructive feedback and seeks clarification when necessary. Confident in expressing difference of opinion in a constructive manner.
	(ii)

	Dealing with Change:

Flexible, adaptable and receptive to any change initiatives. Will support colleagues in understanding and embracing change by focusing on benefits to self and others.
	(ii)

	Continuous Improvement:

Willing to learn and develop self and team in job role to work efficiently.
	(ii)

	Managing Resources:

Works within appropriate guidelines and capable of dealing with varied situations with limited guidance.
	(ii)


	Criteria
	Essential

/

Desirable
	Application Form
	Selection Process

	Qualifications:

	Pharmacy Degree
	E
	√
	

	Registration and in good standing with the General Pharmaceutical Council or equivalent
	E
	√
	

	Post-graduate Clinical Diploma
	D
	√
	

	Knowledge & Experience:

	At least 3 years’ clinical experience post registration
	E
	√
	√

	Up-to–date with continuing Professional developmental (CPD) records
	E
	√
	√

	Computer literate 
	E
	√
	√

	Knowledge and experience of electric stock control
	E
	
	

	Experience in different sectors of pharmacy including both hospital and community.
	D
	√
	√

	Experience in aseptic dispensing
	D
	√
	√

	Experience of audit, writing prescribing policies and medicines management 
	D
	√
	√

	Experience of developing and implementing pharmacy protocols/guidelines/SOPs  and formularies
	D
	√
	√

	Skills and Abilities:

	Ability to work under pressure and have the adaptability required for working in a remote environment
	E
	
	√

	Good communication, team and interpersonal skills
	E
	
	√

	Able to work autonomously and manage own workload
	E
	
	√

	Other:

	Willingness to work flexibly – there is a requirement to be part of an on-call rota 
	E
	
	√

	Committed to safeguarding and promoting the welfare of children, young people and vulnerable adults. 
	E
	
	√

	Contribute to a positive working environment ensuring commitment to equality and diversity. 
	E
	
	√


Our Values

FAIRNESS

We act as role models and have fair and consistent standards. We champion equality, inclusion and respect.

INTEGRITY

We communicate openly and we are honest, accountable and ethical.

TEAMWORK

We work together and we support each other.

Professional or Career Progression Cadre Competency Framework

Not applicable
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